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Customer Experience

Customer experience is
the sum of all interactions
your customers experience when
doing business with you
from beginning to end




ROI of Customer Experience

«3rand Admiration

¥:mployee Engagement

¥ Controlled Growth
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BEST
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Electrical Contracting

WINNER
2016







WARBY PARKER

eyewear



1-800-bOT-JUNK?

THE WORLD'S LARGEST JUNK REMOVAL SERVICE



PEOPLE-FIRST CULTURE™

“AN HONEST COMMITMENT FROM LEADERS
TO PUT THEIR EMPLOYEES AND CUSTOMERS -
AT THE CORE OF THEIR DECISION MAKING. 7




How to Build a People-First

Culture™
¥ Mission & Values

¥ Leadership
¥ Customer-Centric Team

¥ Celebration




Facebook | Instagram | Twitter
| YouTube | Linkedin
@michelfalcon

FREE 30 MIN PHONE CALL WITH MICHEL.
EMAIL: michel@michelfalcon.com
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